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Reminiscence Learning Specialising in Dementia Care, Activity & Reminiscence
Supporting Your Dementia Journey Training & Community Projects

Positive Effective
Communication

)

Listening

PEC-1

Understand an approach for managing behaviour we fi nd
diffi cult, reducing staff stress

PEC-2

Learn conversational techniques to enhance your
communication skills with people with dementia, to diff use
behaviour triggers

For further information or to reserve a place please visit
our website or contact
office@reminiscencelearning.co.uk



